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Feature Focus: Find Your "Orphan" File Links

Virtually every GoldMine system has an ongoing "orphan" link problem. Did you know that with the
press of a button GoldVisionPro will find all the file links in a GoldMine system that are no longer
accessible (orphaned)? In the GoldVisionPro Link Viewer, select the "Run (List Links)" button for All
Contacts' file links, then select the "Analyze Links" button. GoldVisionPro will create an error list of all
the "orphan" links, along with a brief description of the problem (e.g., drive not found, file not found,
etc,).

Local file-linking (e.g., creating a link to a file in C:\My Documents) is one of the primary causes of
linked files being inaccessible across a network. Drive failure, inadequate backup, and user deletion
are other causes. User frustration with "Exploring” the network to save and link files properly usually
results in limited use of this powerful file linking feature in GoldMine.

GoldVisionPro solves this problem by automatically moving files to the proper network location when
links are created, so that links will be accessible by all authorized users, and centralized files are
available for regular system backup.



